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Data General 1s organized to deliver all the
support you need.

1o do so requires innovative procedures,
an array of services and dedicated
professtonals.

Field engineering 1s imvolved from pre-
product planning on. Our national field
engineenng training nefwork constantly
tunes up field expertise. And our Technical
Assistance Centers provide stll addifional
problem-solving data and experience. It's an
impressive team.

And, as if that weren’t enough, we have an
ALERT/Escalation procedure that assures
management awareness and mvolvement in
any cnitical situation on your account.

To learn more about the “unseen” support
feam, just ask any of “the three you see,” your
“First Line” of support.
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ELMER E. (PAT) PATTERSON
Area Soltware Services Manager

Data General Service, Inc.

A Subsidiary of Data General 'Lnrpnratmn

633 Third Avenue, New York, NY 10017
Telephone {21:2) 283-9100
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ROMNALLY L. KING

Saltware Support Representabive

Data General Service, Inc.

A Subsidiary of Data General Corporation

51 Cragwond Resd, South Planfield. NJ 07030
Tibepphone (201} 5618202

€ »DataGeneral

BARRY GRAFF
Salware Support Representative

Data General Service, Inc.

A Subsidiary of Data General Corporation

533 Thard Avenue, dth Floor, New Yook, MY 10017
Telephone (212) 883-91 04
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